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YEEHAW, GIRL'S NIGHT!

Back in January, Kailey and Barb went to Windsor on an overnight girl’s trip!
They relaxed, ate at the hotel restaurant, and enjoyed the swimming pool
and hot tub.

They also went to Casino Windsor to see Justin Moore and Buck Twenty at
the Colosseum—what a show!! Kailey had met Buck Twenty back in the
summer, and while posing for a picture with her, said they remember
meeting her!! (How can you forget Kailey’s great big, beautiful smile?) So

they took more pictures together, and had a great time!

While they were there, they also went to the spa to get manicures and
pedicures. They were pampered and had a fantastic girl’s night out!

These ladies do all kinds of things together, like participate in ladies’ group
every Friday and go on day trips in the summer time.

Where will they go next? Stay tuned to find out!
I

Mission: PHSS supports individuals with developmental disabilities and/ or complex physical needs to live in their
own homes, participate in community, and enjoy life with family and friends.
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\\\ SHOUT OUT CORNER

. “The Deer Valley Team deserves a shoutout forrallying together to help cover extra shifts
and help the guys’ transition to be as smooth as possible. Special shout out to Cherese
and Karen for providing extra support where needed.”

“Shout out to Chantelle at the Office for all the tickets and bookings she does for the
individuals at Wickerson. It is a huge help, and we really appreciate it!”

“Could | please give a shout out to the Staff Team at Bruce Street. They made it through a
Stratford winter! Also, they have been using some amazing problem solving skills as they work with Karin to achieve
her goals! She just developed a goals to go to Niagara Falls, attend a Maple Leafs game, and a Blue Jays game.”

“Shout out to the whole Southdale Team for giving back this holiday season! At a staff meeting, it was suggested
that the team collect items for the London Humane Society, and everyone loved the idea, collecting food, dishes,
beds, litter boxes, treats, medical supplies, and cash donations. The consumers were excited to drop off the items
in time for Christmas, and visit with the animals. Everyone enjoyed it so much that they want to choose a different
charity every year!”

“Shout out to Jessica Blais at Wistow! She does a great job planning Ladies Group EVERY WEEK, donating her
personal time to create new ideas and plan out crafts, events, and activities for the ladies to do. EVERY Friday! The
group has a major impact on the ladies who attend, and has created friendships and lots of smiles.”

“The Team at Deveron did an amazing job supporting Michael while his mom was away!

We know that we have the BEST STAFF EVER, and we want to share it from the rooftops!
Our staff are truly amazing and make dreams come true for the people we support. Whether directly making
plans to fulfill a wish in a person centred plan, or quietly working behind the scenes to ensure everything runs

smoothly, our staff are dedicated and inspiring!

KNOW SOMEONE AWESOME? YEAH YOU DO! NOMINATE THEM!
We'll publicly acknowledge them and the great work they do.
Send your shout out to Amanda Bartlett-Hindley at amandab@phsscommunity.com

SIGN UP TO RECEIVE OUR NEWSLETTER VIA EMAIL!

You will be the first to receive each SPEAK OUT newsletter

Sign up at the bottom of our website:
www.PHSScommunity.com

Or email Amanda to be put on the e-mailing list:
amandab@phsscommunity.com

SAVE THE POSTAGE, SAVE THE PLANET
Go paperless!
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DONNA'S DONE IT AGAIN!

Mint Smoothies Come to Town!

For the fifth year in a row, Donna Froese, who is supported by PHSS,
and her friend Beth Whitney offered Rheo Thompson Mint
Smoothies for sale as a fundraiser for PHSS!

Once again, they sold out! Mint Smoothies are great stocking
stuffers, thank you gifts, or just random gifts of kindness—a sweet

treat for the lovely people in our lives.

Donna and Beth raised $645, which they presented to Brian Dunne
in early January. The funds will go towards supporting two PHSS initiatives: the Staff Support in Hospital
Fund (we receive no additional funding for this compassionate service, which ensures people we support
have a staff member to accompany them while they’re in hospital); and a contribution towards the
purchase of a specialized therapy pool (bells and whistles included) for our Community Place North
building. Many thanks to all those who contributed!

A
P HSS INTEGRATIVE PARTNERSHIP

cal & Complex Care
in Community

DeafBlind

ONTARIO SERVICES

partnership / pdrtnor SHip/

“A partnership is an arrangement where parties, known as business partners, agree to cooperate to
advance their mutual interests.”

As you know, PHSS and DeafBlind Ontario Services have formed an integrative partnership to jointly
advocate for and provide high quality, holistic and robust community supports to individuals who have
highly specialized and unique needs across Ontario.

We are excited to share that a new member has joined our partnership: Community Living Chatham-Ke nt!
Community Living Chatham-Kent is a non-profit charitable organization

COMMUNITY i "AA enriching the lives of people who have diverse abilities by providing quality
‘/P ' —-

L .\é Tt GRATION "'-‘) 4

COMMUNAUTAIRE has ensured that all people live in a state of dignity, share in all elements of

Chatham-Kent

services, and meaningful and inclusive opportunities. For 65 years, the agency

living in the community and have the opportunity to participate effectively.

We are not amalgamating our services, but rather identifying opportunities to
improve administrative and financial processes to allow us to be more cost-effective and efficient. This
partnership has been strategically created to meet the current government’s vision. The agencies will be
working together to promote the unique needs of persons who require access to integrated services and
healthcare across the province.

We are looking forward to growing this partnership, and our combined presence across Ontario, to ensure
these populations’ needs continue to be recognized and addressed. Thank you for your continued
support as we continue to develop this partnership.




SPEAK OUT

MEANINGFUL MOMENTS

In February, John dropped off surprise donuts to his friend Bryan and the staff at Cranbrook for
“Random Act of Kindness month.”

Rhiannon has been visiting her dad on a weekly basis ever since he moved to a long-term care
residence in London last year. Her family is a priority, and she loves to visit him, bringing him his
favourite coffee: a double-double.

Dean busted a move at the Annual Christmas Gathering, dancing to DJ Alex’s awesome skKills. He Rhian;zn v;sizmg
it
R e T ‘.41 loves dancing and parties, so he had a GREAT time at the Christmas o ,V_Vl oy
. - ) party this year!

O, ;J;lll:ll,!llllil1’ @ One of Janet’s goals for 2019 was building friendships, and over the last year she has
_ g ‘ \ been building a friendship with Tom. They have been spending lots of time together—
8 Tom has come over for lunch, and dinner for Janet’s birthday, and Janet goes to his

house every week where they watch scary movies!

Regena joined a new choirin October 2019 and finding it to be a great way to connect with people. They have
accepted her as a fullmember, and they ensure that wherever they perform is accessible.

What did you do for Shrove /Pancake Tuesday?

e Ryan went to Byron church for pancake dinner, and had a great time. He ended up sitting with some wonderful

ladies, one of whom was the Director of Christian Horizons!

e It'simportant to Amy to spend time with her friends and work on life skills, so she invited her friend Amber over for
a pancake dinner! They both helped to prepare the meal, cooked together, and enjoyed each others’ company.

*' FRIDAY NIGHT HUB #

Did you know that there is an entertainment hub right in the north end, at our Community Place North?

In January, they hosted a New Year’s Party. February’s event featured Rattlesnake Hotel, a local rock
band from Hamilton, and they’re planning a trivia night with DJ Alex!

You don’t want to miss live entertainment featuring singers, bands and DJs.

Check out their Facebook: https:/ / www.facebook.com/ TheFridayNightHub/ for updates on when
they will be resuming their monthly entertainment!
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TIPS FOR PLANNING A TRIP

Tom, Gord, and Jay recently went to Las Vegas to celebrate Jay’s 70th birthday, and it took a ton of
planning to make it happen! The Enriching Lives Committee heard of the barriers they had to overcome,
and invited them to put together a Lunch & Learn presentation on Tips for Planning a Trip! Here’'s some

lessons theylearned:

RESEARCH TRAVEL DESTINATIONS
What do you want from the trip?

Research online for possible destinations, activities,
and packages

Consider whether you need a travel agent

Talk to your support circle for suggestions

SOME ACCESSIBILITY CONSIDERATIONS \
Does the airline have an eagle lift? Support staff
to assist with transfers?

Hotels often claim they are accessible; be sure to
ask about your specific accessibility needs!

Is Paratransit available? Do you need to rent an
accessible vehicle? We suggest gathering phone
numbers of a few accessible cab companies.
Call ahead for your activities to ensure they have
accessible seats/doors and any other
accommodations you may need.

Do you need to book ahead for accessible

~N

( IS A TRAVEL AGENT RIGHT FOR YOU?
Atravel agent can:
e Help you narrow down your trip selections

e Find destinations that suit your accessibility needs
as well as budget

e Help look into medical equipment, if needed

e Actas a liaison between you and the airlines, hotels,
ete.

e Help with your travel insurance needs

e Usuallyatno cost to you!

We recommend dJulie Gilchrist (The Travel Age nt Next Door)

BloD]H%

parking/is accessible parking available? )

MEDICAL EQUIPMENT

e What medical equipment need do you have? Do you
have to bring it, or can you rent it?

e Research medical equipment providers, ask hotel for
recommendations.

® Most companies will deliver to the hotel upon arrival
and pick up upon departure.

( TRAVEL INSURANCE \

e When travelling out of country, you should always have
travel insurance.

® You can apply for insurance online/ over the phone.
You will be asked questions about medical status and
takes approx. 20 minutes

e For5 days of coverage, average was between $25-$55
(Price varies depending on medical history/ concerns/
age etc.)

® You will be given a policy number and an emergency
contact number should you need any medical services

jgilchrist@thetravelagentnextdoor.com

TRANSPORTATION

PLANE

e Consumers that require a lift will need to ensure the
airline has an “Eagle Lift.”

e Often airlines will deny electric wheelchairs due to a
hazard of chair battery. All newer chairs have gel
batteries which are able to travel on flight.

o  Chairs will travel for free, but you must give airline
the dimensions and weight of the chair.

® Arrive 3 hours prior to your flight. The airline crew will
have someone trained to assist the person and staff
to board first and exit last.

e The Eagle lift can only set you in an aisle seat and
you must manual transfer over (if need be.)

TRAIN

e VIARail- Apply to be a preference member- this will
allow support staff to travel free.

e Most VIA trains only have 2 accessible seats percar.

CAB/ PARATRANSIT

® Onlyone consumercan travel in each cab

e If the city you are going to has Paratransit services,
apply for a visitors permit.

e Call the destination PT and let them know your dates
of application, you can ask for contact information
and have London PT send over all relevant consumer
information for application. Once approved you will
be given a rider number to book your trips
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EVENT TICKETS FOR LESS, FOR PHSS!

DISNEY ON ICE presented Celebrate Memories at Budweiser Gardens, and we
v received $1729 from this fundraiser!! Thank you to everyone who purchased
GARDENS ’ tickets for your support, and special thank you to Stacey Lovell, a community

member making a difference, for organizing this and other events for us!

Coming up we also have discounted tickets for:

Budweiser Gardens has postponed all upcoming events, a&f"nlﬁn"&a
but are encouraging people to hang onto their tickets until

the event can be rescheduled. We have been informed

that tickets purchased will be honoured for the future date.

Check out the link below to see all the upcoming fundraiser events for PHSS!!
https:/ / groupmatics.events/ group/ PHSSDOI

Make a Green Choice!

Sign up at www.PHSScommunity.com to receive our newsletter straight to your inbox.

WE’'VE GOT A NEW LOOK!
Our name may have changed, but our dedication to the people we support, A
values and mission remain the same as we continue to provide excellent,

high-quality supports and services.
At the Annual General Meeting this year, we unveiled a new brand! The name

‘PHSS’ will stand for everything we believe in: Participating, Housing, -

. . . : ’ . Medical & Complex Care
Supports, and Services. The new brand identity and tagline, “Medical & in Community
Complex Care in Community” reflects PHSS’ commitment to being a leader in
community inclusion, and ensuring that everyone, including vulnerable populations of people with
disabilities and those who require complex care, has the opportunity to participate in the community and
live life to its fullest.

We have continued to evolve over the last 30 years and it was time to update our identity to better reflect
our expanding provincial presence. This year was an extremely exciting year because we officially expanded
beyond southwestern Ontario, and opened a house in Ottawa supporting three gentlemen.

Thank you to everyone for your support and commitment to the organization and the people we serve! It is
because of our amazing staff and supporters that we have been able to evolve throughout the years and

expand our services to meet the evolving needs of those we serve.

Connect with us on Facebook, Instagram, and Twitter! @PHSScommunity



http://www.participationhouse.com/
https://groupmatics.events/group/PHSSDOI
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THE CHANGING HEALTHCARE LANDSCAPE

Ontario Health Teams (OHTs) are being introduced to provide a new way of organizing and delivering care
that is more connected to people in their local communities. Under OHTs, health care providers (including

hospitals, doctors and home and community care providers) will aim to work as one coordinated team.

i is a time of great change in the healthcare sector, and PHSS has worked diligently to be part of the
discussion and ensure that our complex population has a voice at the table. Two teams we are involved in
proceeded to the full application stage, and three are currently in development for the next round of
applications. During the first set of OHT announcements in November, one of the applications in which we

are a full signing partner was identified as one of the first 24 Ontario Health Teams.

There is a lot of work to be accomplished in a short time frame and we commit to keeping you informed
throughout the process. If you have any questions about Ontario Health Teams and PHSS’ involvement,
please contact Brian Dunne at briand@phsscommunity.com.

More information about OHTs is available on the Ministry’s website. It is updated on a regular basis with

new information, resource documents and copies of webinars to learn more:

http:/ / health.gov.on.ca/ en/ pro/ programs/ connectedcare/ oht/

WHAT DO THE OHTs MEAN FOR MY FAMILY?

Join us and Family Directed Alternative Support Services for a short presentation and

Q&A session with special guest speaker, Donna Ladouceur!

Where: Community Place West/ Riverside United Church
When: Tuesday,April 28 FREE
7:00-9:00 PM to attend!

TO BE RESCHEDULED AT A LATER DATE

About Donna Ladouceur:

Donna has a background in nursing, and was the VP of Home and Community Care at the South West
CCAC (which transitioned into the South West LHIN.) For six months she was also the Interim CEO at the
SW LHIN. Her parents lived with her for 10 years, so Donna understands the caregiver perspective and

trying to navigate the complex health care system.

She retired in November of 2019 and now sits on the PHSS Board of Directors, as well as St Joseph’s
Healthcare and does clinical consultations for healthcare organizations. She is passionate about listening
to individuals and families as they can often provide solutions to problems, and believes that together we

must find a way to simplify this complex world of care in the community.

For more information or to RSVP, contact: Dave Wighton, Community Development Coordinator
davidw@phsscommunity.com
519-615-0313



mailto:briand@phsscommunity.com?subject=Ontario%20Health%20Team%20Inquiry
http://health.gov.on.ca/en/pro/programs/connectedcare/oht/
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Mark Your Calendar!

21st Annual Salute to Laudable Londoners

— When: April21,-20626 Where: London Hunt & Country Club
¢ : POSTPONED—Date TBD 1431 Oxford St. W., London, ON N6H 1W1
Laudable ]‘Dndoners Join us for a lovely, relaxed evening as we honour Graham Porter and Marlene
McGrath for their many contributions to the London community! Registration
and information about the honourees is available on our website.

20th Annual Bowl-a-thon

When: June72026 Where: Fleetway
POSTPONED—Date TBD 720 Proudfoot Lane, London, ON N6H 5G5

BOWLING... PIZZA... and PRIZES!
SAVE THE DATE for the 20th Anniversary of the Bowl-a-thon!

' Annual General Meeting

b AG M When: August 13,2020 Where: Fanshawe Conservation Area

1424 Clarke Rd, London, ON N5V 5B9

Save the Date for our Annual General Meeting/BBQ in the park! You're
welcome to join us for a social, laid back afternoon by the lake!

19th Annual Leo Kirwin Memorial Golf Tournament

When: August21,2020 Where: East Park
1275 Hamilton Rd., London, ON N5W 1B1

Maybe the clubs are away for the winter now, but we want you to save the

date for 2020! Join us on Friday, August 21 for a great day on the course.

For more information about PHSS and Foundation events, please visit our website:
www.PHSScommunity.com or contact Amanda Bartlett-Hindley at
amandab@phsscommunity.com

Let’s Get Social!

Get the latest updates and information on our social media!!

o @ O@PHSScommunity
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BEAT THE BOREDOM!

Unfortunately, it looks like we may be stuck at home for awhile. While that
may seem like bad news at first, this is a great chance to tackle all those

nagging tasks, try out a new hobby or skill, catch up on some great books (or
audiobooks) you've been eyeing, and to get a “jump start” on some 2020
personal improvement goals! Check out this list, of ideas, drafted by a ol s

Western University student for the Health and Wellness Committee!

MENTAL/ SPIRITUAL WELLNESS & PERSONAL IMPROVEMENT @

e

e Begin a meditation practice — There are lots of online resources to help
you with beginning this journey!

e Brainstorm life goals - whether it's your dreams for the summer or five
years down the road, it’s fun to “plan,” “dream” and get excited about

incredible future possibilities.

e Tryjournaling - this is not an exact science, nor does it have to be long,
descriptive and insightful sentences! Journaling is about creative self
expression, which can be in the form of doodles, bullet points, poems, sentences — the skyis the limit.

e  Daily gratitude - taking time to feel grateful each dayis so important in times of distress and uncertainty. Not only is it

grounding, but sharing what you are grateful for with others can increase feelings of harmony and connectedness.

PHYSICAL HEALTH, F/TNESS & NUTRITION

e Begin an at-home fitness routine - There are so many online videos and “workout” guides that don’t require machinery or
weights. Best of all, you can do them on your own, or in groups (with social distancing in mind).
Go for a walk - For many, getting outside (while maintaining social distance) is key to “recharging” your emotional
batteries and feeling grounded. A peaceful neighborhood walk or run is a great way to take charge of your mental and
physical wellbeing.

e Trya new healthyrecipe - Pinterest (and many other recipe blogs) are full of fun and creative recipes! This is a great time
to explore how the “art” of cooking can release the stress of isolation. Plus, learning new recipes with your quarantine-

partneris a great way to connect.

ENVIRONM ENTAL WELLNESS & ORGANIZATION

e (Clean out and/or organize — put together things you would like to donate - giving back is a great way to boost your mood!
Toss old pantry items and cooking supplies and make a list of what you need for spring.

e Go green — weed and tidy the garden in preparation for spring (bonus: the fresh air will feel fantastic!)

SOCIAL/ MENTAL WELLNESS, HOBBIES & SELF-CARE

e Download an audiobook or e-book - something new that strikes your interest, or something you’'ve been meaning to read.

e  Go through old photos - clear photos off your phone or computer! Looking through memories can be so fun, plus, you
could create a digital photobook of your favourite adventures!

e Have an at-home spa day - pamper yourself with DIY face masks, a bath, and a mani-pedi! (this is not just for the ladies!)

e Getcreative — Arts and crafts, colouring, painting, knitting, photography, scrapbooking — whatever brings you joy!

e FaceTime party — grab your favourite beverage, snuggle up on the couch and enjoy a face-to-face (video-chat)

conversation with a friend or loved one. Social distancing does not mean disconnection!

We hope that you are safe and healthy during this COVID-19 pandemic, and following
the recommendations set out by our public health leaders. We are committed to you,
our supporters, and are providing the most up to date information on our website:
www.PHSScommunity.com



http://www.PHSScommunity.com
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Participating in a Christmas Market with our
new partner, Riverside Community Church!

HOLIDAY HIGHLIGHTS

SPEAK OUT

20+ gingerbread house contestants, only 1
winner—congratulations to Project Hope!

This year’s Ugly Sweater Contest Winner!

CONGRATULATIONS ON YOUR STAFF ANNIVERSARIES!

30 YEARS
Laura Smith

Marianne Forget

25 YEARS
Bliss Kealey
Cherese Gomes
Elaine Baker
Ian Marchell
Sharon Carter

20 YEARS
Bahrija Salihovic
Chris Hicks
Gerald Parnall
Irene Blais
Jennifer Jaffray
Krystal Miller

15 YEARS
Colleen Moyer
Lixia Yang

Phaedra Panazzola

Sinan Haxha
Tanya Schuyler

10 YEARS

Becky Johnson
Jeanette Fletcher
Jon Richmond
Ken Sedore
Leslie Giesbrecht
Lisa Silva

Nicole Bartlett
Nicole Moyer
Rixon Gultom
Robert Pinkerton
Ryan Haegens
Stefanie Schisler

5 YEARS

Alyssa Sestric
Amanda Ninham
Bimej Pudusserry
Caitlin Miller-Hay
Calvin Rivett
Cory Hamilton
Danielle Procure
David Ragobar
Dhanya Thomas
Donnie Antony
Jacalyn Harkness
Kate Johnston-Howard
Katie Blackwell
Kristin Steele
Lauran Duncan
Lillian Mukami
Linda Antony
Melyssa Connick
Merlin Joseph

5 YEARS (cont’d)
Mohamed Mohamed

Nicolle Furanna

Rahul Narayanankutty
Samantha Huckle
Shelby Isbister

RETIRED
Anna Maria Jubenville
Barb Tucker
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As you know, these are uncertain and challenging times, and we sincerely hope that you are
safe and healthy, and continue to follow the recommendations set out by our public health
and government leaders.

“Do not let us speak of darker days; let us speak rather of sterner days. These are not dark days:
these are great days - the greatest days our country has ever lived.” - Winston Churchill

We are inspired by Winston Churchill’s words, who brought his people and country together in
a time of crisis. Instead of focusing on the negative reality of the situation, he chose to focus
on the strength of people banding together during times of need and supporting one another;
this is exactly what our community is doing now, and we cannot thank you enough.

We are grateful to have:

e Phenomenal frontline staff members, who continue to make arrangements with their
families so they can focus on the health and wellbeing of the people we support

¢ Flexible administrative staff, who adapt to the changing needs of the organization and
ensure that our staff and leadership are supported

e Strong leadership, who manage and communicate the constant updates and changes
with COVID-19, and ensure the safety of our staff and people supported

e Supportive families, who appreciate the precautions we are taking to protect their
loved one’s safety

e Dedicated donors, many of whom strongly believe in our mission and want to see us
continue to enrich the lives of the people we support

We cannot thank you enough.

At times like these, we realize the true impact that donor support has to bring people together.
Your gift ensures that the people we support will have access to participate in community
activities, and the ability to bring people together once the crisis subsides. Together, we will
get through this.

Thank you for everything you do for us, the people we support, and the community. We wish
you health and happiness! Please continue to follow our website and Facebook page for up-
to-date information.

Would you consider an online donation to show your support?

Payments can be made by credit card, Interac or Paypal on CanadaHelps.org’s secure online system.
Online donations can also be designated in honour or memory.

Simply visit our website at www.PHSScommunity.com and click on “Donate”
You will be given the option to give a one-time donation or to arrange monthly contributions.

Donations may also be made via cheque payable to:
PHSS Foundation
620 Colborne Street, Suite 101
London, Ontario N6B 3R9




SPRING 2020

PHSS would like to extend a special
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to the following

for their generous supportin 2019:

ANDORR INC.
Anonymous
The Mitchell & Katherine Baran Family
Foundation
Chris Bentley and We ndy Harris-Be ntley
HEEMAN'’S GARDEN CENTRE
LERNERS LLP
Stacey Lovell (for organizing Budweiser Garden
events as fundraisers for PHSS)
William and Jean Mahoney

MCKAY CROSS FOUNDATION
Cecil and Linda Rorabeck
Liz Ryder
SOREAL Group
Andrew and Helen Spriet
Gary and Phyllis Thompson
Elizabeth Wasko

Willoughby Family Foundation (a fund under the

London Community Foundation)

Thank you to all our 2019 financial donors!
Your support makes all the difference!

Abbott, Anthony and Joy

Adam, Rick & Karen

ADELAIDE MOTORS

Agranove, Susan

Ahlers, John

Airhart, Charles & Diane
Alaszkiewicz, Ed

Alexander, Douglas and Anne
Alton, Wendell and Sheila
Anderson, Ceri

Anderson, Jim and Irene
ANDERSON'S ELECTRONICS INC.
Andres, David & Judy
ANONYMOUS DONORS

Arakkal, Antony

ARGYLE BUSINESS IMPROVEMENT
AREA BOARD OF MANAGEMENT
Armstrong, Ray and Joelle
Arnold, Paul & Barb

ARTHUR J. GALLAGHER CANADA
ASSURANCE HOME HEALTHCARE
Atkinson, Douglas

AUBURN HOMES/ CRICH HOLDINGS & Boaz, Jim

BUILDINGS LTD.
AUTOSTRADA

Aziz, Victor

Bains, Melanie

Baird, Adam

Baker, Brian

Baker, Diane

Baker, Monica

Ball, Kevin & Heather
Bancroft, Michael & Joan
Bannerman, Betty
Barbee, Linda
Barnes, Ingrid
Barrett, Michael

Bell, Lorna and Mervyn
Benoit, Dawn

Blair, Carol

Blais, Austin
Blanchette, Nicole
BMO NESBITT BURNS
Boate-Fletcher, Jane

Boaz, Tom and Debbie
Bochatey, Rebecca

Bocking, Douglas

Bonner, Sandra

Boucher, Sheila

Boumne, Robert and Donna
Bradford, Robert

Bradshaw, Lois and Florence & Dave
Holden

Brain, Peter

Brant, Donna

Bronson, Ron

Broughton, Gary & Loraine

Buck, Edna

Burnett, Graeme

Camara, Mary Jane

Cameron, Chris

Campbell, Terence & Mary Wood
Cane, Jessica

Cane, Jocelyn

Canie, C
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Caplan, Sandi & Paul
CARDINAL FINE CABINETRY
CARLOS BARBOSA CONCRETE LTD.
Carr, Brenda

Carter, Bud

Carvell, Tracey and John
Caskey, James and Janet
CASSIDY MEDICINE PROFESSIONAL
CORP.

Cassidy, Caitlin

Cassidy, James

Cassidy, Maureen and John
Cauchi, Carolyn

Cauchi, Mary

Cernea, Maria

Cesarini, Callie and John

Cha, Jin & Michael Kerr
Cheeseman, Annette

Cho Young, Andrew and Jamie Robert
Cho Young Family

CIBC ASSET MANAGEMENT
CIBC WOOD GUNDY

Clark, Greg and Kim

Clark, Kristina

Clarke, Henry

Classen, Tracy

Clement, Shirley

Clerc, Carol

Cleveland, Judy

Clipperton, Lawrence and Ruth
Seelhoff

Clouston, John and Perry
COENEN CONSTRUCTION
Connick, Melyssa

Cook, David

Cook, Paul

Cook, Peter

Cooper, Carolynne

Cooper, Eldon and Brenda Fitzgerald
Corman, Brian

Corman, Craig

Corman, John

CORPORATE LT. SOLUTIONS
Costello, Kathie

Cottel, Denise

Cousins, Dorothy

Cripps, Jim

Crowther, Nancy

CUPE Local4186

Currado, Sebastiano & Maria
CUSTOM MOBILITY

Dalby, Diny and Tom

Dally, Marlene

Dalrymple, Barbara, Brian &
Elizabeth

Dammer, Linda

Daniel, Sara

Datars Bere, Sandra
Davenport, Lloyd

Dawson, Ronald

Day, Lisa & John
DELAWARE PUMP AND PARTS LTD
Denard, Beverly

Denomy, Heather

DePaw, Craig

DeShane, Peter

Devlin, Peter & Judy
DiCesare, Maria

Dodge, Mary

Dona, Fabrizio & Antoinette
Donna Froese

Dorner, Jennifer

Doyle, Mary and Donald
Drake, Ruth

Dreise, Anita

Dunne, Brian

DURA MED MOBILITY PRODUCTS
Durnin, Wendy & Doug

E. HEWITT PROFESSIONAL CORP.
East, Sue

Edwards, Gary & Sharon
Elliott, Dianne

Ellio tt, Kellie

Ellis, Susan

Elson, Steve and Carol
Evans, Natalie

Evans, Tom

Eves, Janet L

Fair, Chris and Jen

Fairbairn, Laura & Douglas
FAMILY DIRECTED ALTERNATIVE
SUPPORT SERVICES

FAMILY PHYSIOTHERAPY CENTRE OF
LONDON

Farrell, Carolyn

Faulds, Carla & David
Faulkner, Beth

Faulkner, Murray & Lynda
FEENSTRA COLLISION CENTRE INC.
Ferris, Pat & Gayle

Feuerstein, Garry

Finucci, Vito & Sharon

Fisher, Karen

Fitt, Corrie

Fitzelle, Rick

Fletcher, Jeanette

FLYING SQUIRREL LONDON -
LONDON TRAMPOLINE ULC
FORAN'S FENCE & DECK

Ford, Marion

FOREST CITY PAINTERS

Forsey, Mike

Forte, Nick and Elia

Foster, Peggy

Fowler, Peter and Libby
Francis, Elaine

Franze, Maureen and Frank
Fratschko Elliott, Suzanne
Freer, Stacey

French, Cam

French, Graham

French, James & Whitney, Elizabeth
French, Larry and Nicole Viguet
French, Suzanne

Fulford, Chris & Laura

Fung, Samantha

Galbraith, Rick

Galera, Guiseppe & Margaret
Gallichan Family

Gardiner, Jim & Joan

Garlough, Beverley

Giampa, Elizabetta
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Giesbrecht, Leslie & John
Gioiosa, Lucia

Giroux, Betty

GLOBAL WARRANTY MANAGEMENT
CORPORATION

Godelie, Mary

Gogel, Merla

Gohm, Katherine
GOLDLINE MOBILITY &
CONVERSIONS

Gostis, Shelly

Goulet, Wanda

GRAHAM SCOTT ENNS LLP
Granger, Warren

GREAT WEST LIFE

Green, Gordon and Laura
Griffin, Myra

Gultom, Rixon

Haehnel, David

Haehnel, Engelina

Hager, E.

Hagistefanis, Elias

Hall, Caroline & Peter
Hamilton, Louise

Hancox, David and Mary
HANDS ON HOME IMPROVEMENTS
Harris, Anna Marie and Clayton
Harris, Philip

Harrison, Eileen

Hatch, Janet

Haug, Mark

Haywood, Marilyn

Heald, Leigh

Heeman, Rudy

Henaff, Janet

Herlick, Robert and Mary
Hidalgo, Dayanara

Hill, Debra

Hiscox, Robert and Lynne
Hoare, Michael & Marianne
Hodkinson, Deb & Mark
Hoefman, Marrius & Indrani
Holmes, Bill and Margaret
Holmes, Christine

Horn, Cathy

Howell, Joy

Hryniw, Bill

Hughes, Sacha

Humphrey, Robert & Betty
Hunter, Herb & Muriel
Huston, Betty & Jim
Innanen, Leroy & Kip Husted
Ireland, Rita

JACK'S CENTRAL AUTO
Jacques, Jack & Sylvia
Jamieson, Andrew and Diane
Jamieson, Tina & William
JANE & COMPANY

Janisse, Betty

Janisse, Bruce

Janisse, Pauline

Jazey, Deborah & Gary
Jenkins, Paul

Jensen, Haydn

Jensma, Brandy

Jones, Dorothy

Jones, Earl

Jones, Linda

Jones, Trevor

Jovicic, Vlada

JUNIOR ACHIEVEMENT OF LONDON
AND DISTRICT INC.

Jury, Elda

Keane, Gordon & Ada
Kearney, Francis and Sara
Keat, Nancy

Kerr, Trevor and Ellen

Kerr, Vanesa

Kidd, Marilyn

Kirkby, Patricia

KIRWIN FRYDAY MEDCALF LLP
Kirwin, James and Maureen
Kirwin, Peter

Kittmer, April

Kittmer, Bob and Shirley
Klassen, June

KNIGHTS HOSPITALLER
FOUNDATION

Kovacs, Martin and Donna
Kress, Gerhard and Helga
Kuiack, Lorna & John
Kummer, Lee

Kupery, Jason

LAMBETH LIONS CLUB
Landers, Annie

Langfield, Russ

Lauchlan, Sarah

LAVA - London & Area Association for
Volunteer Administration
Laws, BJ

Lazure, Michelle & Robert
Leasa, David

LeBlanc, Mary

Leighton, Derek

Leighton, Doug

Leighton, Elizabeth
Lemieux, Denis and Nancy
Lepine, Gilles

Leppard, Deb

Logan, Annabelle

Lomack, Kevin P & Kathleen
LONDON MEDICAL PHARMACY
Longpre, Mary

Lovell, Beth

LOVETT ELECTRIC LTD.
Lubberts, Tim and Janet
Lucas, Becca

Lucas, Jessica

Lucas, Keith & Joan
Lucas, Paul

Luong, Dan

Lusby Baker, Kathryn
Luzius-Vamim, Robert

M & K CLIMATE CARE
Macaulay, Jan & Peter
MacGowan, Kim
MACMILLAN CONSTRUCTION LTD.
MacMillan, Jennifer
Macoun, Jeff and Marjie
Maddeford, Leanne
Manuel, Laura

Manuel, Randy & Diane
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Marlowe, Cathy

MARQUIS DEVELOPMENTS
Marsh, Maryanne
Martinek, Karl

Matic, Robert

Maudsley, Barbara

MAXIMUM SWINE MARKETING LTD.

Mazzilli, Anna

McAllister, Tamara

McAlpine, Nancy

McBride, Ken and Margaret
MCCALLUM ALUMINUM LIMITED
McClure, Diane and Peter
McCombe, Stephen

McConville, Shawn

McDonald, Emily

McDonald, Linda

McDowell, Joey

McEllistrum, Rick and Rosemary
McHardy, Lois Ann

McHardy, Nancy

McKenzie, C. Anne

MELEKARE

Mendonca, Tony
MERRYMOUNT FAMILY SUPPORT &
CRISIS CENTRE

METROPOLITAN UNITED CHURCH
Mikelic, Christel

MIKE'S MEAT MARKET

Mikula, Nancy

Miller, Krystal and Dave

Mills, Ron

Miniaci, Emesta

Miniaci, Vincenzo

Minshall, Gillian

Misener, Christine

Mitchell, Deb

Modi, Romeo

Moons, Maryann

Moore, Richard

Mott, Kay

Muller, Crystal

Muller, Robert & Betty

Munn, Douglas

Munro, Mike & Trish

Munroe, Lorrie

Murray, Karen

Murray, Margaret and John
Myny, Jennifer

Myny, Larry

Neave, Carol

Newell, Emilie

Newman, Bill & Nancy
Nicholls, Jean

Nikolic, Risto

Nolan, Michael

Nolan, William and Carol
NORWICH PLACE HAIR
Nowazek, Diane

Ogletree, John & Judith
Oldham, Charlotte and William
OPTIMIST CLUB OF BRYANSTON-BIRR
Orchard, Joyce and Tom
Orosz, Joe

Orr, Brian and Anderson, Jeri
Osborne, Art

Pallister, Patricia & Badder Morris
Paquin, Ronald and Dorothy
Parnall, Christien

Parnall, Gerald

Patel, Sonal

Patrick, Courtney

Pavan, Carlo

Pearson, Adam

Peel, William

Peeling, Linda

Pentland, Karen

Perry, Betty

Petit, Kathy

Petrocco, Tony and Angela
Pettit, Pat

Pharazyn, Sharon

Pickard, John D & Judy
Plant, Lisa

Poel, Jim & Norma

Potter, Laura

Pouliot, Diane

R., Scott

Rae, Mary & Brett

Rankin-Nash, Erin and David Nash
Rastin, Debra

Reath, Chris

Reath, Donna

Regalo, Herb

Regler, Sheila
Rice-Gasoon, Janet

RICK GOODHEW MEDICINE
PROFESSIONAL CORP.
Riley, Carlin and Shannon
Robinson, Lynda

Rock, Janice

Rodger, Kevin & Teresa
Romard, Christine

Rose, Mark and Joan
Ross, Brenda and Marc
Rundle, Howard and Lynda
Russell, Barbara

Ryder, Mary E

Sabiston, Jean

Sadler, Susan

Sale, Randy

Sale, Roni

Salhani, Jen

Schaffner, Ralph & Judy
Schaufler, Donna
Schaufler, lona

Schaufler, Rowena
Schirmeister, Mike
Schram, Bob & Deb
Schuyler, Tanya

Scott, Anita

Scott, George & Maxine
Scott, Jacqueline

Sedore, Ken

Seftel, Kate

Sexton, Fred and Catherine
Sharpe, Merv and Peggy
Shaw, Diane Carole

Shaw, Robert

Sheldon, Roy

Shevchuk, Dan and Raya
Shuttleworth, Suzanne and Bruce
Clarke

Siderius, Jeff
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Sinosic, Maria and Bruno
Siskind, Robert G. and Shelly
Smith, Ann

Smith, Bryan & Beth
Smith, Cathy

Smith, David

Smith, Heather

Smith, Kathryn

Smith, Linda

Smith, Norma

Smith, Steve

Smith, Teddy

Snider, Adele

Snider, Brent

Snider, Dan

Sockett, Bob

Sol, Brenda

Spitters, Corrie

Spitters, Marian

Spriet, John

Spriet, Paul and Kim

ST. PATRICK'S CATHOLIC WOMEN'S
LEAGUE

Stana, Glavas
Stephenson, Mary Beth
Stevens, Victor

Stewart, Janet

Stewart, Kendra

Stewart, Norman

Stone, Ian and M. J.
STONERIDGE HOMES INC.
Strom, Marian

Sullivan, Janyce & Joseph
Surette, Kara

Sweetland, Brad and Judy
Swinarton, Nancy
Szewczuk, Bill and Linda Coffin
Szilassy, Margaret

Tait, Carmell

Tassi-Blake, Dale
Tchorek, Frank & Lesley
TD BANK - AREAWIDE
TECHNICAL ADHESIVES
Thaler, Mina

Thompson, Janice
Thoms, Mary and Gary
Thrasher, Diane

TILCO ELECTRICAL CONTRACTORS
Topping, Catherine B
Tordiff, Robert and Gerry
Torok, Steve

Trimmer, Kathy
Trudgen, Jo

Tryfiak, Jena

Tucker, Val

Tull, Eric

Turner, Susan

Underhill, Susan
U-NEED-A CAB

Van Egmond, Susan
Vandecamp, Brenda
Vanden Elzen, Laurie
Vandervelden, Bill & Tina
Vanhie, Carol

Vantfoort, Rick
Verhoeven, Louella
Verrinder, Joyce

VIPOND SYSTEMS
Wagar, Barry

Wagner, Stephen
Walden, Elaine

Walker, Jay

Wallis, Kathy and David
Walters, Rick and Susan
Walzak, Phyllis
Waschenko, Jessica
Wayton, Mark

Weber, John

Webster, Adam
Webster, Cheryl & Doug
Webster, Warren
Weeks, Glenn

Weir, Linda

Weishar, Frank & Mary
Wellington, Paul
WESTERN PRORESP
WESTERN UNIVERSITY
Whatmore, Peter and Elizabeth

Wilken, Andrew

Williams, Lawrence

Williams, Mark & Kathy
Williamson, Elena

Wires, Gayle

Wistow, Tim & Bonnie

Witt, Mike

WOOD 'N WATER MENNONITE
FURNITURE

Wood, Fred & Shirley
Woodall, Terry and Catherine
Woods, Shelly

Wyatt, Shirley

YOUR.TAXI LONDON

YUREK HOME HEALTHCARE
YUREK PHARMACY
Zadorsky, Mary

Zalatovsky, Luba

Zlatinsky, Rich

Zsember, Elizabeth

Thank you so
much for your
suppor t!

Donors likeyou
naokeaqdiffer ence
inthelives of the

peopl e wesuppor it/
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PHSS is always searching for innovative ways to support people with developmental and/
or complex physical needs to live in their own homes, participate in community and enjoy
life with family and friends. We do our best, but we're not always perfect. We want to hear
from you about our services and supports. “You” could be a parent, an advocate, a
member, a person we support or a concerned citizen.

However, first you should try speaking with the person with whom you normally
communicate. If you're not satisfied, contact the Chief Operational Officer, Carmell Tait.

If you feel your problem remains unsolved, contact the President/ CEO. We will work to
resolve yourissue, and if need be, the President will raise it with the Board of Directors.

This procedure is intended to address issues that are within the power of PHSS. Issues
such as insufficient government funding for services cannot be rectified through this
route.

We are confident that if we all work together we can come up with solutions which will benefit all of us. We would also like to
hear from you if you are pleased with our programs and services, and we will make sure your comments reach the staff and
volunteers involved.

Key Contacts:

Brian Dunne Carmell Tait

President/ Chief Executive Officer Chief Operational Officer
(519)660-6635 ext. 227 (519)660-6635 ext. 223
briand@phsscommunity.com carmellt@phsscommunity.com

Work with Us!

Are you a highly skilled and dedicated person committed to providing a safe, caring and enriching
environment? Do you have a passion for encouraging and creating an inclusive community where people
with disabilities participate in a meaningful way?

We are currently recruiting

PART-TIME SUPPORT WORKERS

Developmental Services Worker (DSW) Apprenticeship programs are also available!

Please check out our website for opportunities and information about the DSW Apprenticeship
program: www.PHSScommunity.com/ contact/ employment

Let’s Get Social!

Connect with us o o @PHSScommunity

/ \ Suite 101,620 Colborne Street
London, Ontario N6B 3R9 \ /
Phone:519-660-6635 FOCUS
. Fax: 519-660-1654
Medical & Complex Care ax

E-mail: info@ PHSScommunity.com — ACCREDITATION =

in Community www.PHSScommunity.com




